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Thank you for choosing our products.For the best experience,please read the instructions before operating the printer. Our teams will
always be ready to render you the best services. Please contact us via the phone number or e-mail address provided at the end when you
encounter any problem with the printer.

For a better experience in using our product, you can also learn how to use the printer in the following ways:

View the accompanied instructions and videos in the SD card.

Visit our official website www.creality.com to find relevant software/hardware information,contact details and operation and maintenance
instructions.
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Please login the official website https://www.creality.com/download, switch the language and select the relevant printer and model and
download the required firmware, you can use it after the installation is finished.
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Do not use the printer any way other than described herein in order to avoid personal injury or property damage.

Do not place the printer in the environment with large vibration or other instability. The shaking of the machine will affect the printing quality of the printer.

Please do not place the machine in inflammable and explosive materials or near high heat source. Please place the machine in a ventilated, cool and dust free environment.
It is recommended to use consumables recommended by the manufacturer to avoid machine damage.

Do not use any other power cable except the one supplied. Always use a grounded three-prong power outlet.

Please do not open the plastic cover during usage, otherwise the printing will be interrupted.

Do not wear cotton gloves when operating the printer. Such cloths may become tangled in the printers moving parts leading to burns, possible bodily injury, or
printer damage.

Please wait a moment after the print is finished. And please wear gloves to take out the print by tools.

Clean the printer frequently. Always turn the power off when cleaning, and wipe with a dry cloth to remove dust, adhered printing plastics or any other material off the
frame, guide rails, or wheels. Use glass cleaner or isopropyl alcohol to clean the print surface.

Children under 10 years should not use the printer without supervision.

This machine is equipped with a security protection mechanism. Do not manually move the nozzle and printing platform mechanism manually while booting up,
otherwise the device will automatically power off for safety.

Users should comply with the laws and regulations of the corresponding countries and regions where the equipment is located (used), abide by professional ethics, pay

attention to safety obligations, and strictly prohibit the use of our products or equipment for any illegal purposes. Creality will not be responsible for any violators' legal
liability under any circustance.
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Casing
M7

Nozzle assembly

ML R4

XY frame
XYHEZE

Control panel

FEHIER

Front door
BulJ

Screen

R

Power switch

FEIRFX

Reset Switch
SRFxX

Servo switch

{RIARFFX

LED light
LEDYJ

SD slot
SD+1E

USB Slot
USB#EN



2. Equipment Parameters 1255

Basic Parameters BE4AS#

Model | B4 S CR-1000 Pro

Software language | FZEt]JiR English | 93

Print method | ¥TER/5 = SD card, USB connection |SD£. USBE£#,
Molding | FREL TS FDM

Number of nozzles | BEsLEE 1

Print size | BxBIR~F 1000*1000*1200mm

Layer thickness | EE 0.2-0.7mm

Printing speed | TEDIERE 30-100mm/s

Nozzle diameter | IRIEER 1.0 (0.6, 0.8. 1.0. 1.2) mm

Nozzle temperature | BEESRE <270°C

Supporting materials | SZ3FRA1

PLA/ABS/carbon fiber/soft rubber/imitation metal | PLA/ABS/BEF4E/ AR /MAE BiRl

Material diameter | #1EIEI/R

1.75mm

Support file format | SZIFSEE

STL, OBJ. G-Code

Machine size | IZ&RY 1935*1294*1860mm
Machine weight | /1288 & 600KG
Package size | B3R~ 2035*1394*2050mm
Package weight | 8258 648KG

Voltage | EB/E

Input: AC100-120V AC200-240V Output: 24v | I\ : AC100-120V AC200-240V it 24v

Operation system | I{EER S

WIN. MAC. Linux

Power | =R

2500W

Display screen | BiRFE

7inch | 785
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3. Package Content {45

@ Machine | 4]

@ Toolbox | TE&

Utility knife
/ D %1y

) Socket wrench 7#
s O sz

Cutting pliers

/
\ 95?7]

HRFEIRE

— .
P Wrench kit
[H~o— 7 0

\

Toolbox Content TEEAE

Needle
7 O

o Power cable
BiRZ%

Warranty card/
©) certificate
RIERIBIBILE

/O\©

AN,y AN, A A

USB data cable
USBZELL

Teflon tubefk
arE

SD card/card reader
SDRMIE+R

Spare parts
&

n Glue stick
R O gy

Black tie
? ® EEeilE

Consumables
@ (3kg 1PCS, 1kg 2PCS)

FEF(3KG 15, 1KG 2%)

) Lubricating oil
@ o R
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4. Device Installationi8 £ %3

I o4 I

The equipment is delivered in a complete machine. After receiving the goods, professional
and technical personnel will help you install and debug the equipment.
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5.Boot Information FHH=E

Print

Temperature
| control

Boot Screen

Set up

Card Removed

e @

Automatic |

Leveling

=

_| Disable motor |

1/5

v &=

8 @

Manual || Cooling ‘

(LT

Refuel

f y
v A

Automatic: Automatically heat to preset
temperature

Manual: Set the target temperature manually
Cooling: Cooling down

Fan: Manual control machine can control the
operation of the fan

Leveling : Auxiliary leveling mode
Refuel: Feed filament manually
Move: Homing and move XYZ
Disable motor: Shut down the motor
Language: Language select

Printer info: Printer parameters
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6.Boot Information FHH=E

e = e
e e FGR: FHRBEIRRE
| K0 R
RS T S TR EeS

EEigE | TR |
® / -

EEERE
D e BEETEs
R ﬁm £; s Fabey
b e - * B BRREREE
BN comsisten: SRR
& “ﬁ & Bk

| B B

| sonse i TEUSE: REMIERSSH

p‘%ﬁ*ﬁ%m
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7.Boot Information FHHI=E

6 Printing.. Superman_cut_2 7
Energy saving mode is on 8
e »
® 2 / o
3 16 % 320 9
1 e SN 12
Printing Interface (Printing)
Printing Interface (Printing)
-
1. Pause | 5. Nozzle temp/ I 9. Time
(Recoverable) | Preset temp |
1 1
1 1
2. Stop print | 6. Status | 10. Adjust
(Non-recoverable) I :
1 1
] Model name !
3. Progress i 7. (Letter, Number) i 11. Progress bar
1 1
1 . 1
4. Bed temp/ i 8. Energy saving i 12. Background
Preset temp ! mode !
N\

s [ o
compensation Z= 001mm +7

E
@) Sgﬁ;ggy oN @ 100

| @Fan @OFF

e — "¢ .

Adjustment

Adjustment

-
Z aixs compensation: Z calibrate manually (professional)

Energy saving: Automatically shut down hot bed after
certain time printing

Fan: ON/OFF fan (Turn off the fan when printing ABS or
special materials)

Print speed: Adjust print speed (100 is the slicer speed)
Nozzle temp: Adjust nozzle temperature

Hot-bed temp: Adjust hot bed temperature
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>
8.Boot Information FHI=E

6 TEAETER.. Superman_cut 2 7 )

SI=licl oy 8
© 192 / 190 °C

e (g8 v

@ 32 / o <

3 16 % 320 9 he ON. G o
i rn— : <7y [ e 1w
‘ S ' 10 | ®rs @OFF @ o
FIENSRE (FTER) RESETR
FTENRE (FTED) SRR
4 N\ 4
HIEARITED | L EHRTRE i , s —hs N A B fEF)
1. | 5, BsH L 9. FTEDEERT ZiME . ZmFIHMERE (BILAR
FIREAIE) - R i 5 BEAER TSRS AR
2 Py | O TR |10 REBET R EHERBIOFESX (FTEIABSSATRIHAXT)
| | \ FTEMRRE: FTEDEEREAIEEE (10030t i@ EErE)
3. FTEDHRE L7 FTEEER L FTENESR N -
- i (5&32&?&3—) : FLGRE: BRLREERE
.;*ﬁ“{?ﬁkggﬁ@ s paEREnTE | 2 Joes MPNRE: HUREETE
L J\l mj>z. 1 1 ) \
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9.Filling the Filament 1E7s#E44 g

@ Preheat Nozzle Cut the consumable port into an oblique angle with diagonal
pliers, and manually send the consumable through the small
pneumatic joint to the broken material detection switch. When
the consumable passes through the extrusion gear, you can
click feeding. When the consumables overflow from the
nozzle, it means that the consumables loading is completed. It
should be noted that because the machine has been tested
before leaving the factory, there will be residual consumables
in the nozzle, which may be inconsistent with the color of the
consumables you want to use. At this time, you only need to
extrude a small section of consumables to completely extrude
the residual consumables in the nozzle, and then you can
print the color you want.

(

Automatil

First touch Automatic, heating nozzle. Material Cut-off
PLA about 200°C, ABS about 240°C. Detector Switch

(2) Feeding

Tips: How to change filament?

When change the filament you need to heating

up the nozzle temperature to 200°C first. In
"Refuel” option, touch “Retreat” then the

filament will exit automatically, next you touch
“Feed” to change a new filament.

Click to change the material, and manually Extrusion
pass the material breaking test. After that,
feed the extrusion gear and click feed.

I oo N



10.Filling the Filament IE7siE4

OF .15

SeREENRR EESLTA, S
PLA%J200°C, ABS#]240°C, BTRHE TR

R, B FEaEg il
&, BENFHEER, BREEHEEDE.
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11.Leveling AFEEES >

(1) Preheat Nozzle
Touch “Move” and "Home" make each axis return to zero then start the next step.

@& W

Leveling | | Refuel

R & &

| Disable motor | .|

. Printer
_language " J-| information )

@ Feeding

When the axes return to zero, click the leveling mode. When the axes stop moving, turn on the leveling switch, and then click automatic leveling until
the measurement is completed.

[ Automatic
% leveling O\ .

Aux leveling

=t

o : Printer
D|sablemqtor‘ . Language || information

E=

Measuring

A
a
®
v

“You can find the more details about how to leveling in the memory card,please read it before leveling.
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12.Leveling AEES

@ SEHEE
REBHlEREEE, FEIENMSHRZIRREHEHT I —S8E.

m &

5

-

I | | e
i , 3

\

|

a

kil | ES

e —— g - S

@ mEEE
SEMEEE, RERVEN, FEMELESE, FTFRYR, ARREBmEY, FNESSHEH.

™

e e

P

B | ]
i
\
|
-

xmpmey || e | e
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13.Start Printing FFAFJED

(2) slicing | 1K
Double click to install the software. |35 (4

Open slicer—Load (Open file) —Select the file—Save to file (Save to
Double click to open the software. [FJFFHER{E

the memory card)

TR 3T (EBUREE) iR —_Etlh—~REEIX

H (REEIEER)
'd N\ 4 N\ ' N\ 'a N\
>> >>
Creality Sli Creality
cer Shicer cer
\\ J & J . J g J
@ a7 x
” e
m— = J _E E l.ll Cwm
o " Eeal e

Note:File names must be Latin letters or numbers, not Chinese
characters or other special symbols

TR XHRBENN T FEEHHT, AN FHEMITHRATS
Swsas |

. . . For details on the software instructions, please refer to the slicing
Note Only letters for installation directory software manual in the memory card!
T8 REBRFERE G y

BRI B - RRY) R S E R T
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14.Start Printing FFA$TED

(3) Printing | $JED

Touch “print” select the file then start printing(The file name only supports letters and numbers).

RTEFTED, EEREEEITERY, REFEHTENRR] (MR CHFREF) .

(=)

-

Print Temperature Set up
control

® 195 /195 °C 45 /45 °C

(=)

-

FIED R RE

®) 195 /195 °C 45 /45 °C

A

i Surperman_cut_2

‘ Surperman_cut_2

Printing.. Superman_cut 2

Energy saving mode is on

@ 192 / 190 °C
® 2 / o <
16 % 320

TEFEFTED.. Superman_cut 2

EEIHasER
e » /190

Warning: Do not save more than 20 files in the memory card.
@Do not put any other files except Gecode. Otherwise, it may
cause unstable operation of the machine or printing failure.
(®Please don't insert or remove storage card during printing.

5 OFERRFTEDIEAZEREIZT 201,

QA EMNRGeode X HHMIE I, BNATEESEML
BRIE T ARE T TENR L,

OEIENIRET, FIHERFHEFR.
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Return / Exchange Policy <—

® Meet return / exchange time:

1. The e-commerce platform supports the return of goods without reason within 7 days, that is, the product signing time is 7 days after 168 hours.

2. Due to the quality problem of the machine and non-human damage, you can apply for return and replacement within 15 days after signing.

3. If the goods are purchased through another contract and the time of return and exchange is signed, the contract shall prevail, and the freight standard shall be subject to
the after-sales service card.

® No damage, scratch, stain, crack, deformation, etc; Random accessories, tools, gifts, packaging, etc. are required to be complete and intact. According to our after-
sales inspection, if the appearance of the product received by return / exchange is damaged, the parts are incomplete or the problem is caused by not packing and mailing
according to the original packaging, the customer shall bear the corresponding expenses, and the specific loss and expenses shall be sent back to the professional after-
sales personnel for inspection and accounting.

® |[f the consumables are used, the customer shall bear the cost of the consumables; Because the packing box or packing frame can not be used again after returning to
the factory, the customer should bear the packing fee; The specific loss and cost should be sent back and checked by professional after-sales personnel.

® |f the goods are returned or exchanged due to dislike, want, wrong auction, improper use and dissatisfaction with the product, the customer shall bear the return freight.
® \When exchanging goods, the customer needs to send the machine back first, and the company will arrange the delivery in time after receiving the machine.

Return / Exchange Freight Standard <—

Type Classification Return freight Outbound freight
Non quality problems Customer commitment Company commitment
Exchange goods
Quality problems Company commitment Company commitment
Non quality problems Customer commitment /
Return goods
Quality problems Company commitment /

What Is Not Covered? <—

CREALITY does not guarantee the service as a result of:

1. The proof of purchase being altered or made illegible. 5. Malfunction or damage caused by use in non-recommended working environments.

2. The product label or serial number on the product being altered or made 6. Malfunction or damage caused by overuse (overload) or wrong maintenance (damp,
illgible. mildew, etc.)

3. Normal wear of accessories or consumables for use as release film. 7. Malfunction or damage caused by Force Majeure (fire hazard, earthquake, lightning and
4. Malfunction or damage caused by personal retrofitting or improper floods, etc.)

installation and usage. 8. Malfunction or damage caused by the use of other brand parts or consumable.



Warranty policy <—

® \Warranty period:

1. The whole machine is guaranteed for one year.

2. UV lamp warranty for six months, 2K screen warranty for three months.

3. Release film, gifts (U disk, screwdriver, gloves, paint brush, paper hopper, scraper, etc.) have no shelf life. After receiving the product, please check the parts list in the
instruction manual. If there is a shortage or quality problem in the gift, you can contact the after-sales department to apply for replacement or replacement within 7 days.
® Warranty within warranty period:

After the company's after-sales inspection, the company provides free maintenance service; If it is a non quality problem caused by human, the customer should bear the
cost of the corresponding reafter the company's after-sales inspection, the company provides free maintenance service; If it is a non quality problem caused by human, the
customer should bear the cost of the corresponding replacement parts, no maintenance costs.placement parts, no maintenance costs.

® Maintenance beyond the warranty period:

The customer is responsible for all the labor costs, parts costs, packaging costs, round-trip freight and other costs incurred in the maintenance process.

Return To Factory Maintenance Freight Standard <—

Type Return time Return freight Outbound freight
. Within three months Customer commitment Company commitment
Non quality
problems More than three months Customer commitment Customer commitment
Within one month Company commitment Company commitment
Quality One to three months Customer commitment Company commitment
problems
More than three months Customer commitment Customer commitment
Technical Support <— Kindly Notification <—

Please enjoy our technical support of the whole lifetime (Except technical problem
beyond product itself) after purchase the product while product documents as user
manual attached in U disk for instruction.

Please provide product Serial Number when apply for technical support.

Please read the user manual and warranty card carefully before the use.
For any service, Please priorly contact local seller or contact us via
for support.
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WARRANTY

Before returning the product and filling in a warranty, please contact after-sale person for going through
after- sale formality. And attach this waranty card along with the returned machine.

Malfuction And Damage Depiction Or Return And Change Reasons/

Suggestions:
Name: Telephone:
Address:

Repair Records:
Serial Number: Order Number:
Channel: Platform [] Offline [
Date of purchase Day Mon. Year

\

Note: Client need filling in basic infor. and return reasons. Repair records shall retain for technicians.
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Due to the differences between different machine models, the physical objects and the final images can differ.The final
explanation rights shall be reserved by Shenzhen Creality 3D Technology Co, Ltd.

REFNEARE, SSETREEMER, BASYE, RERRITRYIMHeE=4rIERATME.

SHENZHEN CREALITY 3D TECHNOLOGY CO., LTD.

Add:1 8F ,JinXiuHongDu Building, Meilong Blvd., Longhua Dist.,
Shenzhen, China 518131

Official Website: www. creality.com

Tel: +86 755-8523 4565

E-mail: info@creality .com cs@creality.com
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Scan To Learn More ANEIRiE: www.cxsw3d.com
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